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CAPITAL (See Financial 
Management) 


CAPITAL GOODS SPENDING 
(See Fi ial Manag it) 

CARDIAC WORKERS (See 
Handicapped Workers) 

CHARITY (See Corporate Giving) 


CLOSED-CIRCUIT TV (See 
Television) 

COLLECTIVE BARGAINING 

Nonstop Talks—or Nonstop 
Strikes? (D) 

What’s Ahead in Collective 
Bargaining? (feature) 

COLLEGE GRADUATES (See 
Recruitment) 

COMMON MARKET (See Foreign 
Operations) 


COMMUNICATIONS (See Management 
Techniques, Public Relations) 


COMMUNITY RELATIONS 
(See Public Relations) 
COMPANY AIRCRAFT 
Company Aircraft: Business on 
the Wing (D) 


COMPANY LOCATION (See 
Location) 


COMPUTERS (See also Automation) 
A Computer Curbs Crime (B) Jun. 
Computers and Today’s Busi- 
ness (feature) 
Computers Take to 
Prophecy (D) 
EDP: How to Ride the Tiger 
(D) 
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New Jobs for Computers (D).. Jul. 2 


Production’s New Tool—Instant 
Data (D) 


COMPANY POLITICS (See 
Management Techniques) 


CONFLICT OF INTEREST (See 
Executives: Ethics? 

CONSTRUCTION 

New Plants Promote Produc- 
tivity (B) 


CONSULTANTS (See Management 
Consultants) 


CONSUMER SAVING 


Lumpy Mattresses Around the 
World (B) 


CONSUMER SPENDING 
(See also Credit) 
Easy Come, Easy Go (B) 
The Growing Upper-Income 
Market (D) 


CORPORATE GIVING 


Seven Rules for Corporate 
Giving (D) 


COST CONTROL 

Cost Improvement: One Com- 
pany’s Multimillion-Dollar 
Plan (feature) 

Profit Improvement and the 
Plant Engineer: New Pos- 
sibilities for Cost Reduc- 
tion (feature) 

Reorganizing to Reduce Payroll 
Costs (feature) 


CREATIVITY 
“Creativity” Is Not Enough (D) Jul. 
How Business Aids Crea- 
tivity (D) 
How Companies Strangle Inno- 
vation (D) 


CREDIT (See also Financial 
Management) 

Deficit Spending—Consumer 
Style (B) 

CYBERNETICS (See Automation) 


CRYOGENICS 


Cryogenics: The Strange New 
World of Supercold (D) 


DATA-PROCESSING: (See 
Automation, Computers) 


DECENTRALIZATION 


The Crisis in Corporate Con- 
trols (D) 
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and Business) 


DELEGATION (See Management 
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DESIGN (See Product Development) 


DISTRIBUTION (See also 
Marketing) 
The Changing Anatomy of In- 
dustrial Distribution (D) .... Mar. 21 


DIVERSIFICATION 
Finding New Directions for 
Diversification (D) 


DIVIDENDS (See Stockholders) 
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ECONOMIC CONDITIONS 
Business in 1963—Not Good, 
Not Bad (D) , 
Income—Now and Then (B) .. Jul. 
The Balance of Payments 
Bind (D) 
The Nation’s Economy—An 
Unexpected Upturn? (D) ... 


ECONOMIC INDICATORS (See 
Forecasting) 

ECONOMIC STATISTICS (See 
Statistics) 

EMBEZZLEMENT (See Employees: 
Dishonesty) 

EMPLOYEES 

Compensation: 

Cutting the Cost of Fringe 
Benefits (D) 

Fringe Benefits Abroad (B) .... 

Hidden Paychecks: Where 
Fringe Benefits Stand 
Today (D) 
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. and Nothing but the Truth 
(B) 
Embezzlement Losses—A Bil- 
lion Dollars a Year (D) 
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What Ever Happened to Job 
Pride? (D) 


Training: 


How Companies Are Training 
Technicians (D) 


EMPLOYMENT AGENCIES (See 
Recruitment) 


ENGINEERS (See Professional 
Employees) 


ETHICS (See Executives: Ethics) 


EXECUTIVES (See also Board of 
Directors, Management, 
Management Techniques, 
Professional Employees) 


Advancement: 

Dealing with Executive Road- 
blocks (D) 

How to Sell Your Ideas (D).... 


Characteristics: 

Ears to Your Success (B) 

Image Maker’s Image (B) 

Letter to an Aspiring VP 
(feature) 

Rank Has Its Privileges (car- 
toon feature) 

The Executive—1963 Defini- 
tion (B) 

The Human Dilemmas of 
Leadership (D) 

The Scientific Mind vs. the 
Management Mind (D) 


Compensation: 

The Elements of Executive 
Compensation (D) 

Development (See Management 
Techniques) 

Duties: 


The President as Salesman (B) Jun. 


Ethics: 

Dealing with Conflicts of 
Interest (D) 

The Gray Area in Business 
Ethics (feature) 


Health: 


Preventive Medicine for Mental 
Health (D) 
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Top Management, Take 
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Job Changing: 
Why Executives Change 
Jobs (D) 


Job-Hunting: 
Diary of Job-Hunter (D) 


Moonlighting: 


Executive Moonlighting (B) .... Oct. 


Productivity: 
Six Enemies of Executive 
Output (D) 


Recruitment (See Recruitment) 


Retirement: 

Retirement Planning: One 
Company’s Program (D) 

They Work After 65 (D) 


wee SEP. 


Time Utilization: 
How to Get Less Done in 
More Time (cartoon feature) Oct. 
Let’s Repeal Parkinson’s Law: 
Making Work Contract to Fit 
the Time Available for It 
(feature) 


Vacations: 
The Pros and Cons of Execu- 
tive Sabbaticals (D) 


Women: 
The Growing Role of Women 
Executives (D) 


EXPENSE ACCOUNTS (See Taxes) 
EXPORTS (See Foreign Operations) 


F 


FACTORY MANAGEMENT (See 
Automation, Production, 
Management, Quality Control, etc.) 


FILING (See Paperwork) 


FINANCIAL MANAGEMENT 


Accountant vs. Sales Manager: 
A Debate (D) 





Capital Goods Spending: The 
Prime Mover Begins to 
Move (D) 

Cyclical Timing of Capital 
Commitments (D) 

Financing the Small and 
Medium-Size Business— 
Where’s the Money Coming 
From? (feature) 

Going Public in Today’s Mar- 
ket (feature) 

How Industry Allocates Head- 
quarters Expenses (D) 

Improving Profits Through 
Financial Control (D) 

The Auditor—A Wasted 
Asset? (D) ....... » destilemid 

The Great Credit Pump (D) .. 


FORECASTING 

A Look at Some Off-Beat Eco- 
nomic Indicators (D) 

Why Economic Forecasts Go 


WOE MID eivvcinccsciccmcecctecciel ] 


FOREIGN OPERATIONS 

A Myth About The Common 
Market? (D) 

Britain in the Common Mar- 
ket: The Effect on U.S. and 
World Trade (feature) 

Doing Business in Changing 
Markets Abroad (D) 

Four Mirages of International 
Marketing (D) 

Fringe Benefits Abroad (B) .... 

Fringe Benefits Abroad—High 
and Rising (D) 

Guides to Selling More 
Abroad (D) 

Latin America—Brighter Oppor- 
tunities Ahead? (D) 

Latin America—Neglected Mar- 
ket? (D) 

More Billions Abroad (B) 

Overseas Management: Select- 
ing the Right Men (D) 

Overseas Subsidiaries: What’s 
Wrong with Foreign Man- 
agers? (D) 

Overseas: Tumult and Trans- 
formation (D) 

“Sourcing” Abroad for Domes- 
tic Profit (D) 


Dec. 
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Translators on the Business L 
Scene (D) . 
U.S. Design in Overseas Mar- en ae ee Seen 
kets (D) Bargaining, Work Force) 
Nonstop Talks of Nonstop 


FRINGE BENEFITS (See Strikes (D) 


Employees: Compensation) 
LASERS (See Research and 
G Development) 


GHOSTWRITERS LATIN AMERICA (See Foreign 


Tips on Using Ghostwriters Operations) 


(feature) i LEASING 
Tips on Leasing Office 
2 Peers Aug. 


LEGAL PROBLEMS 
GOVERNMENT AND BUSINESS Antitrust Trends—and New 
(See also Politics and Business) Constraints (D) 
A Big Shopping Day (B) Jan. How Advertising Affects Prod- 
Changing Ground Rules for ucts Liability (D) 
Government Research (D) .. Oct. 
The Hidden Costs of Govern- LIBRARIES 
) Planning a Company 
Library (D) 


LOCATION 
Industrial R&D: Where the 


GIFTS (See Corporate Giving) 
GOING PUBLIC (See Stock Market) 


HANDICAPPED WORKERS 


Hiring the Handicapped—lIs It 

Really Good Business? (D).. Oct. Labs Go (D) 
Re-employing Cardiac Work- 

ers (B) 


MAINTENANCE (See Production 
Management) 


INDUSTRIAL RELATIONS (See MANAGEMENT (See also Executives, 
Collective Bargaining, Management Techniques, etc.) 
Employees, etc.) How Companies Strangle Inno- 

INFLATION (See Economic vation (D) sieseneenennenseenneenneens Sep. 
Conditions) Letter to a Business Spokes- 

man (D) 

INSURANCE . . Letter to an Aspiring VP 

Big Business in Business Life (feature) 

Insurance (D) ° Middle Management and Tech- 

Insuring the Key Man (D) .... Dec. nological Change (D) 

Smoke Gets in Your Policy (B) Sep. New Guides to Help You 

INTERVIEWS Plan (D) ......... ossaneeneennecneennennes Sep. 

Straw in the Wind (B) ; Rank Has Its Privileges (car- 

toon feature) 

INVESTMENT (See Financial The Crisis in Corporate Con- 

Management, Stockholders) trols (D) 
J The Human Dilemmas of 
Leadership (D) ..............000.5. Sep. 
JARGON The Scientific Mind vs. the 
The Jargon Jungle (D) . 34 Management Mind (D) 
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MANAGEMENT CONSULTANTS 

How to Choose, Abuse, and 
Misuse Consultants (cartoon 
feature) 

Management Consultants: How 
to Know What You're Get- 
ting and Get What You Pay 
For (feature) 


MANAGEMENT DEVELOPMENT 
{See Management Techniques) 


MANAGEMENT TECHNIQUES 
Corporate Planning: All Dressed 
Up and No Place to Go? 

(feature ) 

Dealing with Company Poli- 
NN TID secsacccecsececavseccovsecencssces 

How to Sell Your Ideas (D) .. 

Praise Reappraised (D) 

Reorganizing to Reduce Payroll 
Costs (feature ) 

The Jobs to Delegate Are the 
Ones You Do Best (D) 

The Manpower Audit: Pinpoint- 
ing Management Needs (D) 

The Risks of Two-Way Com- 
munications (D) 

The Task-Force Approach to 
Business Problems (D) 


Apr. 


Sep. 
Dec. 3: 
Dec. 


Sep. 
Dec. 
Apr. 
Apr. 
May 


MARKETING (See also Advertising, 
Distribution, Packaging, Sales 
Management, etc.) 

Marketing Problems of the 
Middle-Aged Product (D) .. 

New Light on the Teenage 
Market (D) 

The Booming Culture Mar- 
ket (D) 

The Growing Upper-Income 
Market (D) 

The President as a Salesman (B) Jun. 

Today’s Three-Billion-Dollar 
Premium Market (D) 

Toys: There’s Profit in Fun (D) Jun. 

What Tomorrow’s Customer 
Will Be Like (D) 


MARKETING RESEARCH 
Building Tomorrow’s Sales 

Through Marketing R&D (D) Feb. 18 
The Jargon Jungle (D) 34 
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MATERIALS HANDLING (See 
Production Management) 


MENTAL HEALTH 


Preventive Medicine for Mental 
Health (D} 


MERGERS 
Guidelines for Picking a 
Merger Partner (D) 


METRIC SYSTEM 
Should We Abolish the 
Inch? (D) 


MICROFILM 


More Uses for Microfilm (D).. Oct. 


MOONLIGHTING 
Executive Moonlighting (B) .... 


MOTION PICTURES 
Trends in Industrial Motion 
Pictures (D) 


NEGROES 

More Room at the Top: Com- 
pany Experiences in Employ- 
ing Negroes in Professional 
and Management Jobs (fea- 
ture) 

The Businessman and the 
Negro (D) 


NEW PRODUCTS (See Product 
Development) 


oe) 
OCEAN (See Raw Materials) 


OFFICES 

Tips on Leasing Office 
Space (D) 

Tips on Selecting Company 
Offices (D) 


OFFICE DESIGN 
Are Your Offices Boring? (D) Oct. 


OFFICE MANAGEMENT 
Files That Think? (B) 
New Fit to the White 
Collar (D) 
Office Equipment: How Good 
Are Service Contracts? (D).. Feb. 61 
regular digest; (B) = brief item 
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Planning Office Workload 
Through Short-Interval 
Sehiedaleme CD)  ..ccceccssevccseceee Nov. 60 


OLDER WORKERS (See Work Force) 


ORGANIZATION (See Management 
Techniques) 


OVERHEAD EXPENSES (See 
Financial Management) 


OVER-THE-COUNTER-MARKET 
(See Stock Market) 


P 
PACKAGING 
What’s New in Packaging Ma- 
terials and Machines (D) .... Jun. 14 


PAPERWORK 

Filemanship: The Executive’s 
Role in the Paperwork Tan- 
gle (feature) 

Paperwork at OASI (B) 


PATENTS 

The Research You Shouldn't 
Be Doing: How the Patent 
Office Can Cut Your R&D 
Costs (feature) 

PLANNING (See Management 
Techniques) 


PLANT CONSTRUCTION (See 
Construction) 


PLANT ENGINEER (See 
Production Management) 


PLANT LOCATION (See Location) 


PLANT MAINTENANCE (See 
Production Management) 


PLANT TOURS (Sce Public Relations) 


POPULATION 
The Impact of a Growing Pop- 
ulation (D) 


PREMIUMS 
Today’s Three-Billion-Dollar 
Premium Market (D) 


PRODUCT DEVELO "MENT (See also 
Reseaich and Vevelopment) 

New Products “ced Special 
Management (D) .............0000 Jan. 


(Feature) = feature article; (D 


U.S. Design in Overseas Mar- 
kets (D) 


PRODUCTION MANAGEMENT 

New Plants Promote Produc- 
tivity (Bi 

Organizing Maintenance for 
Automation (D) 

Planning for Short-Run Pro- 
duction (D) 

Production’s New Tool—Instant 
Data (D) 

Profit Improvement and the 
Plant Engineer: New Pos- 
sibilities for Cost Reduc- 
tion (feature) 

Spotting Materials-Handling 
Problems Before They 
Start (D) 

Tips on Maintaining Materials- 
Handling Equipment (D) .... Jul. 


PRODUCTIVITY (See Production 
Management) 


PRODUCTS LIABILITY (See Legal 
Problems) 

PROFESSIONAL EMPLOYEES 

How Much Is an Engineer 
Worth? (D) 

The Scientific Mind vs. the 
Management Mind (D) 


PROFITS (See also Economic 
Conditions) 


Improving Profits Through 
Financial Control (D) 


PSYCHOLOGICAL TESTS (See 
Testing) 


PUBLIC RELATIONS 

Communicating with Security 
Analysts (D) 

Plant Tours and Community 
Relations (D) 


PUBLIC SPEAKING 


Letter to a Business Spokes- 
man (D) 


QUALITY CONTROL 
How Industry Uses “Reliability” 
Engineering (D) 
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Quality Control: A Zero-Defects 
Program (D) 

Quality Control on the Produc- 
tion Line (D) 


RAW MATERIALS 
Prospecting the Deep (D) 


RECRUITMENT 

College Recruiting: How Good 
Are Summer-Job Programs? 

College Recruits: What Happens 


Nov. 


Jul. 


May 


After They’re Hired? (D) .... 2 


Dealing with Employment 
Agencies (D) 

How to Hire Key People (D).. 

Old Soldiers Never Die, but 
They Do Retire (B) 

Sizing Up the College Gradu- 
ate (B) 

The Manpower Audit: Pinpoint- 
ing Management Needs (D) 

Welcome Aboard: How to Off- 
set the Gains from College 
Recruiting (cartoon feature) 


RELIABILITY ENGINEERING 
(See Quality Control) 


REPORTS 

Eighteen Million Books Nobody 
Reads (D) 

What’s in the Annual Report? 
A Survey of 600 Companies 


RESEARCH AND DEVELOPMENT 
(See also Marketing Research, 
Product Development) 

Changing Ground Rules for 
Government Research (D) .. 

Cryogenics: The Strange New 
World of Supercold 

Does R&D Spending Get 
Results (D) 

Industrial R&D: Where the 
Labs Go (D) 

Stretching the Research Budget 
(D) 

Take Me to Your Witch 
Doctor (B) 





The Laser—New Tool for 
Industry (D) 

The Research You Shouldn't 
Be Doing: How the Patent 
Office Can Cut Your R&D 
Costs (feature) 

The Scientific Mind vs. the 
Management Mind (D) 
The Space Race—A Brake on 

Corporate Research? (D) .... Sep. 

Twelve Fables of Research 

Management (D) 


RETIREMENT (See also Executives: 
Retirement) 


Trends in Industrial Retirement 
Plans (D) 


SABBATICALS (See Executives: 
Vacations) 


SALARIES (See Executives: 
Compensation) 

SALES MANAGEMENT 
(See also Marketing) 

Accountant vs. Sales Manager: 
A Debate (D) 

Divide and Conquer: Using the 
Twin Sales Force (D) 


SCIENTISTS (See Professionai 
Employees) 


SECURITY ANALYSTS (See Public 
Relations) 


SECURITIES ISSUES 
Blue-Sky Crackdown: How the 


States Regulate Securities 
Issues (D) 


SHORT-INTERVAL SCHEDULING 
(See Office Management) 


SILENT SOUND (See Ultrasonics) 
SOCIAL SECURITY 
Paperwork at OASI (B) 


SPACE AGE 
The Space Race—A Brake on 
Corporate Research? ............ Sep. 


SPENDING (See Consumer 
Spending, Credit) 
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STATISTICS 

How Accurate Are Economic 
Statistics? (D) 

How We Measure Unemploy- 
ment—A Critical Look (D) May 


STOCKHOLDERS 
Dividend Income Grows (B) .. May 


STOCK MARKET 

Going Public in Today’s Market 
(feature ) 

The Over-the-Counter Market: 
Gilt Edges and Black Sheep 


SUBCONTRACTING 
Protecting Management’s Right 
te Subcontract (D) 


SUMMER-JOB PROGRAMS 
(See Recruitment) 


T 


TASK-FORCE APPROACH (See 
Management Techniques) 


TAXES 
Making Better Use of Tax 


Advisors (D) 

Proof of the Pudding (B) 

The Tax Burden—and How It 
Is Borne (D) 


TECHNICIANS 

How Companies Are Training 
Technicians (D) 

TECHNOLOGICAL CHANGE 

Middle Management and Tech- 
nological Change (D) 

TELEVISION 

More Uses for Closed-Circuit 


TESTING 
Guide to Using Psychological 
Tests (D) 


Putting Testers to the Test (D) Aug. 


TOYS (See Marketing) 
TRADE ASSOCIATIONS 


The Growing Role of Trade 
Associations 


TRANSLATORS 


Translators on the Business 
Scene (D) 


ULTRASONICS 
Working with Silent Sound (D) Apr. : 


UNEMPLOYMENT (See also Statistics) 

Automation and Unemployment: 
Management’s Quiet Crisis 
(feature ) 

The Crisis of Unemployed 
Youth (D) 

Unemployment—Women and 
Children First? (B) 


Vv 


VACATION POLICIES 
The Pros and Cons of Execu- 
tive Sabbaticals (D) 
Trends in Vacation Policies (B) Jun. 


VENDING MACHINES 
Put Another Nickel In (B) .... Jun. 


WwW 


WATER UTILIZATION 


The Growing Problems of 
Water (D) 


WHITE-COLLAR WORKERS (See 
Office Management) 


WOMEN 

It’s a Woman’s World (B) ...... Apr. 3 

The Growing Role of Women 
Executives (D) 

This Way, Ladies (B) .............. Sep. 


WORK FORCE 

Age and Employment: More 
Jobs for the Older Worker 
(D) 

Changing Shape of the Labor 
Force (B) 

New Fit to the White 
Collar (D) 


WORLD'S FAIR 
Business at the Fair: A Progress 
Report (feature) 
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Sep. 


Jan. 
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Guder, R. F., and Al Hormel: 


How to Choose, Abuse, and 
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toon feature) 

How to Get Less Done in 
More Time (cartoon fea- 
ture) 

Rank Has Its Privileges (car- 
toon feature) 

Welcome Aboard: How to Off- 
set the Gains from College 
Recruiting (cartoon feature) 


Hodges, Luther H.: 


The Gray Area in Business 
Ethics 


Hormel, Al, and R. F. Guder: 

How to Choose, Abuse, and 
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toon feature) 

How to Get Less Done in 
Move Time (cartoon fea- 
ture) 

Rank Has Its Privileges (car- 
toon feature) 

Welcome Aboard: How to Off- 
set the Gains from College 
Recruiting (cartoon feature) 
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mation 
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Be Doing: How the Patent 
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Cost Improvement: One 
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Ethics and Business, by William 
A. Spurrier (reviewed by 
Ralph J. Sturkey, Jr.) 


How to Exploit Patents and 
Know-How in Europe, by 
Worth Wade and Louis 
Chereau (reviewed by 


Dayton R. Stemple, Jr.) ...... Apr. 


Leasing of Industrial Equip- 
ment, by Richard F. Vancil 
(Reviewed by Frank K. 
Griesinger ) 


Management Problems of Cor- 
porate Acquisitions, by Myles 
L. Mace and George G. 
Montgomery, Jr. (reviewed 
by Charles H. Rodgers) 
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Planning for Company Growth: 
The Executive's Guide to Ef- 
fective Long-Range Planning, 
by Bruce Payne (reviewed by 
Walter Weir) ................. Gaon Aug. 


The Conduct of the Corpora- 
tion, by Wilbert E. Moore 
(reviewed by Melvin H. 


The Government of Corpora- 
tions, by Richard Eells (re- 
viewed by John D. Paulus 


The Pyramid Climbers, by 
Vance Packard (reviewed by 
Frederick J. Gaudet 
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